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PAYMENT & CANCELLATION POLICIES BASEBALL

REFUNDS
¢ All monies paid toward Ripken programs are non-refundable, with the exception of refunds
pursuant to inclement weather-related tournament cancellations.
e To access the Inclement Weather Refund Schedule, please view the chart below.

PAY SCHEDULE & BALANCE DUE

e All purchases require an initial payment; this will either be a deposit or full payment depending
on the program. Spaces in Ripken Tournaments or Camps can never be secured or reserved
without submitting an initial payment.

e Forall programs other than Week-Long Experience Tournaments, final balances are due 45
days prior to the beginning of the program.

o Week-Long Experience Tournament pay schedules vary by event and will be noted
specifically within registration.

e |n Mmost cases, payments will be automatically collected using the same form of payment used
to submit the initial payment.

¢ Ripken reserves the right to remove teams or participants from programs, without refund,
credit or other future consideration, if scheduled payments are not made.

CREDITS
e Except for Week-Long Experience Tournaments, cancellations by teams or participants may
result in full or partial credits for customers, depending on how much advance notice is
provided. For details, please view the chart below.
e Credits will expire at the end of the calendar year following the year in which the originally
purchased program occurred.

INCLEMENT WEATHER POLICY
Future considerations for tournaments impacted by inclement weather will be awarded as follows:

EVENT/GAMES PLAYED O OFFICIAL GAMES 1OFFICIAL GAME 2 OFFICIAL GAMES 3 OFFICIAL GAMES

3-Game Min. 100% Credit or

50% Credit 20% Credit
Tournament 85% Refund o-red ored
4-Game Min. 100% Credit or o . o . o .
ot aen e Ieaicn) 85% Refund 60% Credit 40% Credit 20% Credit
6-Game Min. 100% Credit or : :
Tournament 85% Refund 50% Credit 20% Credit

(“Week Long Experience”)

CREDIT POLICY: 3 OR 4-GAME TOURNAMENTS & RIPKEN CAMPS
Full credits (all monies paid) or partial credits (all monies paid less the initial deposit) will be available
based on the number of days between the date of cancellation and the first day of the program:

MORE THAN 120 DAYS 45-120 DAYS FEWER THAN 45 DAYS
IN ADVANCE IN ADVANCE IN ADVANCE
Deposit Yes No No

Balance Yes Yes No



